IN THE CLAIMS : 

Please cancel Claims 1 to 21 without prejudice or disclaimer of subject 
matter, and substitute new Claims 22 to 37 therefor, as follows: 

1. to 21. (Cancelled) 

22. (New) An image management system comprising: 
a central server system; and 

an imaging facility which includes a remote image gateway, wherein the 
imaging facility is constructed to obtain image data, and wherein the remote imaging 
gateway is constructed to forward the image data to the central server system via a public 
network; 

wherein the central server system comprises: 
a data store for storing the image data; 

an index database for storing index information on the image data stored in 

the data store; 

plural controllers each constructed to conduct a controller session for 
providing access to the index information stored in the index database; and 

plural handlers each constructed to conduct a handler session for providing 
access to the image data stored in the data store; 

wherein, to forward image data from the imaging facility to the central 
server system, the remote imaging gateway is constructed to select one of the plural 
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controllers and to initiate a controller session with the selected controller, wherein during 
the controller session, the remote imaging gateway provides information on the image data 
being forwarded to the selected controller via the public network, the selected controller 
confirms the information against the index information stored in the index database, and 
the selected controller selects one of the plural handlers and provides the address of the 
selected handler to the remote imaging gateway; and 

wherein the remote imaging gateway is further constructed to thereupon 
initiate a handler session with the selected handler at the address provided by the selected 
controller, wherein during the handler session, the remote imaging gateway transmits the 
image data being forwarded to the selected handler via the public network, and the selected 
handler passes the image data to the data store for storage thereby. 

23. (New) An image management system according to Claim 22, wherein 
the plurality of controllers are redundant, and the plurality of handlers are redundant. 

24. (New) An image management system according to Claim 22, wherein 
during the controller session, the selected controller compares identification information 
received from the remote imaging gateway with the stored information, and sends the 
address for the selected handler if the received identification information corresponds with 
the stored index information. 



25. (New) An image management system according to Claim 24, wherein 
if the identification information received from the remote imaging gateway does not 
correspond with the stored index information, the received data is marked for deletion and 
the controller session is terminated. 



26. (New) An image management system according to Claim 22, wherein 
the remote imaging gateway is configured to communicate via the public network using 
only self-initiated communication sessions. 

27. (New) An image management system according to Claim 26, wherein 
communication sessions initiated by the remote imaging gateway use an authenticated and 
secure protocol. 



28. (New) An image management system according to Claim 26, wherein 
the remote imaging gateway initiates a controller session with one of the plurality of 
controllers selected by the remote imaging gateway at a configured interval to forward 
status information. 



29. (New) An image management system according to Claim 26, wherein 
the selected controller sends configuration instructions to the remote imaging gateway. 



30. (New) An image management system according to Claim 26, wherein 
the selected controller sends programming instructions to the remote imaging gateway. 

3 1 . (New) An image management system according to Claim 22, further 
comprising a display unit for displaying image data stored in the central server system, 

wherein the display unit obtains the data to be displayed via the network 
from one of the plural handlers identified by one of the plural controllers during a control 
session initiated in response to a request received from the display unit. 

32. (New) An image management system according to Claim 31, wherein 
the display unit is a web browser. 

33. (New) An image management system according to any one of Claims 
22 to 32, further comprising a plurality of central server systems, 

wherein the plurality of central server systems are physically remote from 

each other, and 

wherein the imaging facility selects one of the plurality of controllers of one 
of the plurality of central server systems to send identification information on the received 
data in accordance with a set of predetermined rules. 

34. (New) An image management system according to Claim 33, wherein 
index information on data managed by the image management system is updated in the 



index database of each of the plurality of central server systems when a change to the index 
information is made in any one of the index databases. 

35. (New) An image management system according to Claim 33, wherein 
image data stored in the data store of each of the plurality of central server systems is 
periodically updated to reflect changes made to image data stored in any one of the data 
stores. 

36. (New) An image management system according to Claim 22, wherein, 
for the controller session, the remote imaging gateway selects one of the plural controllers 
using a dithering method or a round-robin method so as to provide passive load balancing 
between all of the plural controllers. 

37. (New) An image management system according to Claim 22, wherein, 
for the handler session, the selected controller selects one of the plural handlers from 
among a list of available handlers that is ordered so as to provided passive load balancing 
between all of the plural handlers. 



